academy

Training never stops

Empower Success with Tailored Learning Paths

Leverage the Puzzel LMS System—now available for FREE to all our customers and partners.
Equip your team with customized learning paths, interactive quizzes, and certifications to
drive performance and achieve success across all roles: Management, Sales, Onboarding,
and more.

Key Features:

to Puzzel Academy elearning modules

Videos for easy learning anytime, anywhere.
Quizzes to test and grow your knowledge.
Reporting for individuals and teams

Certificates to showcase your achievements
and skills
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The Puzzel Academy LMS system is designed for busy contact centre and will empower your
team to learn at their own pace. Managers can easily track progress, identify skill gaps, and
personalise learning paths, creating a seamless training experience that drives
performance. With levels or belts for each learning path, it offers gamification to engage
and motivate learners.
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“Probably the best learning experience I've had in a long

time, thank you!”

CONTACT CENTRE AGENT

Get Started Today! Contact us to learn more academy@puzzel.com o puzzel



